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Thank you for your time and consideration regarding this Letter of Appeal.

Nichole G'Neal

President

O’Neal Consulting

Phone: 888-416-8389

Fax: 877-310-2590

E~mail: noneal@ocerate com
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O"NEAL <o>
Consulting
November 28, 2005

Federal Communications Commission
Office of the Secretary
445-12" Street SW

Washington, DC 20554
RECEIVED & INSPECTED
RE: Request for Review-CC Docket No. 02-6
Application Number 482806 NOV 2 8 2005
Holyoke School District, Bifted Entity Number 120047
Funding Commitment Decision Letter for Funding Ycar 2005
" FCC - MAILROOM

To Whom It May Concern:

The purposc of this fetter is o appeal the funding decision established by the Schools & Libraries Division
(SLD) for Hotyoke School District for Funding Request Number (FRN} 1337200. In the Funding
Commitment Report for this application, it was cited that *30% or more of this FRN includes a request for
Network Management which is an incligible service based on program rules.”

The funding requested under this FRN is for the district’s routinc maintenance services on its LAN/WAN
equipment. These services are to be provided by Uplinc, Inc., Service Provider Identification Number
143007964,  While Network Managemertt is included in the contract between Upline, Inc. and Holyoke
School District, it does not represent 30% or more of the total contract package. The contract, provided Lo
the SLD during Program Integrity Assurance, docs not explicitly state peroentages of total workload lor
any component but the vendor has indicated that ineligible services comprise only 9% of the entire
mainlenanss conlract. This information was not requested during the Program lntegrity Assurance phase of
the application review process bul is crucial o understanding the eligibility of the funding request.

Therefore, 1 am requesting that you please reverse the decision set forth in the Funding Commitment
Repaort for FRN 1337200 that denied funding for Holyoke School District’s eligible mainienance services.
Because e Network Management component represents Y% of the lotal contract, 1 am also asking that you
Please reduce (he amount of the funding request by this same amount so that the uew annual pre-discount
amouttt is ¥132,860.60. A copy of the contract &and g statemnent by the serviee provider describing the
exlent of ineligible services Lo be performed has been attached for your review.

Should you have any questions or require additional information, please do not hesitatc to contact me.

Sincerely,
~ (.“:
i
Nickble O'Neal I
President '

Cc Elaine Lathrop
Ronald Marino

5701 E. Circle Drive #380 o Cicero, New York 13039
Phone: (877) 310-25%) & Fax: (877) 310-2590 e E-mail: noneali@ocerate.com
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TECHNICAL SUPPORT/CONSULTING CONTRACT
Laa Waa

Agrommant mads this 15® day of February 2003 detwesn Uplinc, Ise. of 48 Capito] Drive,
We Springfield, MA. 01089 (hersinsfer raferred 1 a the “Provider) snd Cly of
Holwb-!nhwl Sywem (harcimafter relred o 3 e “Purchaser™) of Hofyoks,

Massachsetts (hereinafter refirred 1 a8 “the facility™), for servioss for the peried of 1 July
2008 Shrough 20 June 2006 or uatil the total numbar of hours statwd in the services provided
s e RECITAL

WEHRERRAS, Purchase is deairous of purchasing a cootract as per ITC16 for waheiosl

talephone suppor, tysteen integratior, consultation md operation tralnlig for B-Rete
sllowable products/services & defined {n the Schools asd Library divisions’ Eligibility List

NOW, THEREPFPORL, in considerstion of the barsinafter-noted sonsiderstion, Provider snd
Purchaser agree 4 follows:

mwmnovmm _
o Upline, Ine. will provide technical teilephone support, opertion training, system
integrwtion, and/or consultation servioe up o 1537 hount
. rmmmmwmhpmummcfm
questions {n onder to vesolve problems with the opersting rystem and application
software problems, or paripbestl haxdware operution as they relaie 1o the operating
systerc. If oesded, Upling, Inc. Wil act o the tisison batween the application
software veador and the CORO.
+  Onegim visin will bs made if Upline, Inc. desermizes Bt the problem(s) caznot be
revolved fiyoagh the noumal telephone support methods. A minimum of one (1)
howr will be chmegec fog all cn-sits work, aed avel time is charged coe-wary,
s Calls for support must be authorized by the comtact person named i this conmect.
Upline, Ine. will make every sffort to respord within four {4) Bours Surieg ity
normal business bowrs of 8:30 am. to § p.. Monday tirough Friday.
»  Syrem intsgmion, sonsultation xnd opepstion muirting will be perforned by
Uplino, Ine. nccording 10 & mutually agreed wpon acheduls.
*  kisgration/interoperabliicy lasues (Surstegic Planaing)
s Notwork Administration Support and Treining
¢ Systen & Network Design, Atalysis snd Integration (Hign Level Network
Architecture)
» Nwtwork Masagunent end Optimizaton
*  Project Managanatat
» Sever Configurstion and setup mchding instalistion, petohing, upgrading, and
maintsnance of network opersting systeras
¢ Troublashooting break and fix relared issues involving servers and Lan /| Wan
squipment
nstallaticn, puchiag, upgrading, sod maintscance f network related resousessy
User and network policy maragsment
Disaster and Dats Recovery (Doe 10 the natare of this service, it will be billed st =
emacgmey e of twite the conracied hourly rate)

»  System Convernion Plepning
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Server & Network Performance Evalaation
P

manegun it
Configuration and mainteausice of Firewsl] and Piltering servicss
Instaliszion, configuration, and meiwecance of Email system
Installation, configuration, and maintenance of Antivirus sohution

o - & o

Contact Person: Ma. Rlaine Lathrop

Tetal Contract Pries: £144.000 (Ous Bipeived Forry Six Thoussod Dotiss)
Defintdens:

Syotom Insograsion: defined es the time wilized %r insmlling or configuring sy
haniware or softwars not purchased through Upline, Ioe. and is requested
inccrporated into the clisnt’s computer systers. toc. ey o

Cansulintion: defiand s the time utilised for rescarch, presentations, mestings, oxc. for
(ﬂ:m-dp?mmmnwmdh cliem’y computer needs

Sappoer: delined as Gy time utilised for providing technical assistance of mswering

questions; resolving problams; mad/or resssrch with the opersting systoma or procedures,
of ndmluﬂunm.ﬁqnluehtheop:lﬂum

mm:;mumwmmwnyh-mwm(dmw

Oparatien Traintng: defined e tha tiene wtilised fr %he purposs of instruction on the
opemting systamt or relstion of applications and/or hardwire to the operating symer.

N WITNESS the parties heve barecnio set their hunds and ses).

l"
Signase; Signature: m

Nune. Ly Fhuglc R Cahallo Name: _RogaldP Matino

Thie: Sipsriosodent. . Titte: _Prwsident., -
AgwmtFor:  Haolvoke SohoglSvetam Aget For: __Liplinc. Jag,

Daw: .é[aé.f__ Due: _02//5 /0 57
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UPLINC

Technology. Schtions,

August 25, 2008

USAC
Schools and Libraries Division

Dear SLD,

This ictter is to verify thal the support contract for Holyoke Schootl District,
FRN#1337200, for $146,000.00 is in bulk for repair and upkeep of eligible hardware and
basic technical support and configuration changes, with only 9% being allocated for
ineligibie services,

Regards

7 ‘
¢ (/75
Ronald P. Marino
Preswdent

Upline, Inc.
SPIN#143007964

48 Cagita! Drwve Weat Sorngfisld, Massachuachs 01080
(413} 93.0700 - {BBB) 875-4827F . tax (13 693-0701 - wwwupliig Com,




